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1. System Specifications

« Download Mobile App
@ By market (search “Korean Air cargo” or "KE cargo”)

: . GETITON # Download on the
P Google Play & App Store

@ By QR code
E'. ::i-';;:'

<Android Play Store> <Apple App Store>

» Mobile Operating Systems

- Recommended Version Unsupported version

Android 5.0 and later Android 4.0 and below
“ Apple iOS 8.0 and later Apple iOS 8.0 and below

« Supported Mobile Devices

- Device version supported

. Samsung Galaxy 4, Galaxy Note 3
m Apple iPhone 5 and up
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Landing Page

Q .

= NRREANMRCARGO: S b @ Log in button on upper right side
Track Shipment schedule Searcti) - Same ID/PW for cargo.koreanair.com
- Join as member, setting profiles are
supported only on the website
- Login status will last even after re-log in

180 MAWE No Q,

@ You can search tracking and schedule
directly from the tap on main screen
- Track Shipment : Navigate to tracking
result page
- Schedule Search : Enable to select
daily/weekly/flight operation status

Product Baooking Branch Latest News
® Product Navigator, Booking, Branch A Home X
Information, Latest News is on the
® My Cargo
bottom page
4~ Booking v
@  Schedule v
8 Tracking
N Operations v
@ You can find entire menu by clicking "
B¢ Products v
hamburger icon on upper left side
hE} Services v
P Tools v
& Customer Support
Q Terms and Policies
L Settings

¢ A M
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™ e « To search schedule

& MyCargo information, you can

P directly go to schedule
search on main page or

@ Schedule

you can find same
information in
hamburger menu also

Daily Daily Schedule

Weekly Weekly Schedule

Flight Operation Status

Flight Operation Status

e Result will be same as
desktop version

8 Tracking
Operations
¥ Products

AW Services

P Tools
» Result Screen
= (] = ]
= KSKEAN AIR CARGO 2 |I= KSREAN AIR CARGO 2| = KSREAN AIR CARGO ®
<« Daily Schedule € Weekly Schedule <« Flight Operation Status
SEP ocT
ICN - LAX LU Earliest 20 o1 02 03 04 05 06 Freighter Passenger
MON TUE WED THU FRI SAT SUN
gizrfraft Type Cobdeds staﬂinfs: wit: 73’ZLD KE0011 @ I S-S KE 0723 77W | Departure Arrival
Can:‘;teg:l"avéef y alrcratts whnere ICN:19:40  LAX-14:50  Aircraft Type :388 ICN/KIX HL7202 | Scheduled Scheduled
31 & 1 09:35 11:20
KE0017 @ 4+ | 4 4+ [ 4| 4 Status Remarks | , . attal
305ep 2019 ey ICN:14:30  LAX:09:40  Aircraft Type :388 DEPARTED = | 09:44 -
i 4+
(O Keo017[@ ¢ 14:30 09:40 >
§ KE 0207 ICN:12:35  LAX:07:55  Aircraft Type ;77X KE 0891 739 | Departure Arrival
© ICN G LAX {
[=c] Py ICN/YNJ HL7707 | Scheduled Scheduled
1 09:35 11:00
ICN:14:35  LAX:09:55  Aircraft Type ;77X Status Remarks Actual Actual
t 30Sep2019 30Sep 2019 & i 4 * W =Ty A ARRIVED - 09:49 11:01
| KE 0213 '
() Keoo11 @ 19:40 14:50 > ICN:23:20  LAX:18:40  Aircraft Type :74N
" ieN LAX % i i % KE 0113 77W | Departure Arrival
) KE 3213 ICN/GUM HL8275 ! Scheduled Scheduled
ICN:23:20  LAX:19:00  Aircraft Type :74N o 5 . | 09:45 15:15
| tatus emarks |
| 30Sep2019 30 Sep 2019 + Actual Actual
{ DEPARTED DELAYED | 10:23 -
O keo213@ | 23:20 18:40 > ‘
i IeN LAxX KE 0613 77W | Departure Arrival
. Scheduled Scheduled

ICN/HKG HL8209 |
_ | 09:50 12:50
| 308ep2019 30 56p 2018 Download Status Remarks | , . Aokl

<Daily Schedule> <Weekly Schedule> <Flight Operation Status>
*
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Booking

-
N 4+
Product Booking

= KSREAN AIR CARGO @ MyCargo
Track Shipment Schedule Search 4 Booking
180 MAWE No Q Single Booking
Booking List
@ Schedule
8  Tracking

Operations
& Products
| Services
P Tools

&  Customer Support

& &

Branch Latest News E

Terms and Policies

« Single Booking

& SEOUL INTL CARGO
P SALES OFFICE

MAWB No *

180 59755975

Origin*

Destination®

Commodity*

— KSREAN AIR CARGO

()
B Single Booking B

& SEOUL INTL CARGO
P SALES OFFICE

Load Template

]

Weight *

Volume

Volume Weight

Unique Reference number

Single Booking

KSREAN AIR CARGO by

Lead Template

kg

Add Flight* ‘ +
Shipment Description *
[ Add Dimension + ]
Special Handling code (SCC)* -
[ Add Remark + ]
Product* -

 To book a shipment,
you can directly click
booking icon on main
page or you can find
same menu (booking
and booking list) in
hamburger menu

« Multiple booking is only
supported from desktop
version

« Enable to add flight,
dimension and remark
information by clicking
+ button

KSREAN AIR CARGO ®
' Add Flight

Search Flight

KE Flight No
Departure Date * m
Departure Airport* -
Arrival Airport* -
Pieces *
Weight * kg
Volume cbm

<Input Booking Information>

KSREAN AIR CARGO

¢ A M
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<Add Flight>
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* View Summary
= KSREAN AIR CARGO ®

View Details

< Booking Summary

@ SEQUL INTL CARGO
SALES OFFICE

Shipment Details

Master AWB Number Origin - Destination

Booking

« On Booking Summary,

the user can view detail
pages of Flight Details,

Spot Rate, Subscribe

» Booking List

= KSREAN AIR CARGO @
< Booking List @
G Silesorrice
AWB Number Flight/Date Booking
180 56745674 KE0335/29 Sep Confirmed

180 59755975 ICN-FRA of. . . . >
Commodity Shipment Description N Otl I cat I O n by C | I C kI n g ORGN/DEST Pos/GWt
CONSOL CONSOLIDATION ICN®PVG 200 pes/500 kg
scc Product H
e s | each section.
Pieces Weight .
10 1000 kg AWB Number Flight/Date Booking
Volume Velume Weiht 180 59925992 KE0326/29 Sep +more Queued ]
a.com 1000.0%g ORGN/DEST Pes/C.Wt
HAN @ LAS 10 pes/1000 kg
Flight Details 3
Rate and Charges b3
AWB Number Flight/Date Booking
(/) Spot Rate > 180 58785878 KE0905/30 Sep Queued
(/) Subscribe Notification > ORGN/DEST  Pcs/C.Wt - -
ICN®FRA 10 pes/1000 kg Hide Details | 5
SCC Spot Rate Shipment Status
GEN Processing Booked
AWB Number Flight/Date Booking
Book Now 180 59755975 KE0905/30 Sep Queued
\ 4
= KSREAN AIR CARGO e I= KSREAN AIR CARGO eli= KSREAN AIR CARGO ®
& Flight Details < Spot Rate L 3 Subscribe Notification
KE 0905 30 Sep 2019 30 Sep 2019 Spot Rate Select Notification Instances
= 1250 17:40 4000 KRW X Departed X Flight Arrived
Queued ICN FRA
Min. chargeable weight * X shipment Arrival Notification
Pieces 10
Weight 1000 kg 800 kg > Shipment Accepted X Delivered
Volume 6cbm
Max. chargeable weight * X Received From Flight
1200 kg
Add multiple emails seperated by space.
Maximum 5 e-mail can be added.
Email(s)
portal@koreanair.com
Mobile
+82 01012345675
Add

<Flight Details>

<Spot Rate>

¢ A M

KSREAN AIR CARGO 7}

Save

<Subscribe Notification>
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KSREAN AIR CARGO ':'

A Home e Input MAWB number on
Track Shipment Schedule Search * M the Track Shipment tap Of
180 12345675 Q, & Bookig Iandlng page or C||Ck the
Tracking of menu list,
@ Schedule . .
the user will navigate to
8, Tracking

the Tracking screen.

Operations . . .
e The main diagram is

changed by selecting

each icon of Acceptance,
Departure, Arrival and
Delivery. On clicking the
main diagram, the user

Is navigated to the
corresponding detail page.

& Products
IR# Services
P Tools

&% Customer Support

B Termsand Policies

Product Booking Branch Latest News 'n_ =
Settings

 Tracking and Result Screen

= KSREAN AIR CARGO o (= KSREAN AIR CARGO 6| = KSREAN AIR CARGO ®
< <
&« Tracking <« Tracking < Cargo Status
SEOUL INTL CARGO ‘ ‘
9 sates oFFice 1R0Sa285R20 Filter | All Status E]
5 5
Tracking History @‘ o1pes 12,572 ka
" Details ICN-HAN Mail ICN 2pcs Freight on Hand
MAWE No
180 58285828 01 Apr 19:17
S ICN  KE0361 51 pcs Departed
cceptance
180 50925902 01 Apr 23:31
51/51 »! PMC50376KE, PMC53113KE,
pcs "1 PMC53243KE, PMC54592KE,
i Rk o PMC55256KE, PMC71444KE, Details
PMC71490KE, PMC90500KE,
PMC926897KE, PMC94471KE
180 MAWE NO HAN  KE0361 51 pes Arrived
02 Apr 02:15
180 MAWB No ( 0 !
\ //
Koaoptance Departure Am\,ﬁ. pelvry HAN  KE0361 51 pcs Arrived at Terminal
ICN CN HAN HA 02 Apr 04:45

HAN KE0361 51 pcs Consignee Notified
Track
N2 Aor NA-AA

<Single/Multiple Tracking> <Tracking Result> <Detail page-Cargo Status>
’\«QAM'OV /- >¢ Beyond
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« Operations

f Home X
® MyCargo

4+ Booking v
@  Schedule v
8 Tracking

Operations ~

US Customs Clearance Status

EU ICS Status

Daily On-board List

Cargo Acceptance Result

180 58285828

Flight No. DEP ARR
KE 0603 ICN HKG

= KSRFAN AIR CARGO Q
< Cargo Acceptance Result gf\
MAWB No ORGN/DEST

ICN®HKG

Flight Date/Time
15 Apr2019/08:10

Total Pcs Total Wt Total Vol.Wt
3 Pcs 910 kg 952.5kg
Net Weight Volume Weight

Total Quantity : 3

&9 Products v e
14 Apr 2019
N Services ™ 14 Apr 2019
14 Apr 2019
« Customer Support & Settings
= KSREAN AIR CARGO ®
&« Customer Support @

e SEOUL INTL CARGO
SALES OFFICE

Online Claim

Total Weight (kg) : 910

<Cargo Acceptance Result Screen>

r : Net Wt
Time Quantity (ka)
14:46 1 303.3
14:46 1 303.4
14:46 1 303.3
— KSREAN AIR CARGO :‘
< Settings @

9 SEOUL INTL CARGO
SALES OFFICE

Change Region/Language

« Customer Support : FAQ, Online Claim
(Only Preliminary Claim is supported on Mobile App)

« Settings : View the user Profile and Application information
Change Region/Language and Password
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« Customs status view, Daily On-board list and
Cargo Acceptance Result are grouped together
under Operations, same as website.
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