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The world has seen Korean Air grow to becare ane of the world s

Company History leading cargo carrders in just three decades, ard it s still growing!!
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September 28, 2000
————sKeresnshi-Corgom s T i
SkyTeam Cargo-- the ‘world’s leading airline

February 12, 2003
Korean Air Cargo was named
Airlire of the year, 2003’.

caxp alliance.

Korea Air Carcp wes landed in 1969 ard, in 1971, becare the first airlire to offer full freiditer service aa
transpacific rautes. It anrently has the largest cargo capacity an transpacific rautes ad is the largest
freigiter carrer an intra-Asian radtes. It qoerates state-of-the-art facilities in mejar cities across the world.
Since 1993, Korean Air Cargo has amsistently been ranked by IATA as ae of the world's top three cargo car-
riers. Reoetly, the airline has qoened Asia’s newest ard most tedrologically-advanced cargo facilities at
Inchen, and established SkyTeam Cargo, the world’s leading cargo alliance, and US Cargo Sales Joint
Venture, a wnique cargo joint venture.
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® e are the largest transpacific cargo carrier.

* fe are the largest intra-Asian cargo carrier.

* e have the largest freighter fleet in the comercial airline industry.
®* We gperate Asia s largest cargo terminal at Incheon airport.
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Your Soluticon Provider in World Trade

Korean Air Cargo has lag been a vital force in the develgoment of the trangpacific cargo merket. Through its
alliances and associations, the airline is meesting the needs of the worldwide cargo industry. Qperating more
then 50 waskly trangeacific freidnter flidnts to 9 destiratians in North Averica, it is the largest transeecific
carp carrier, as well as the largest intra-Asian cargp carrier with 37 weskly freighter flidhts to 12 major
cities within the regian. On Brgpesn routes, it goerates more then 20 non-stop freidhter flidhts a week. The
airlire also carries cargo a the belly space of more then 400 weekly passenger flights worldwide.

Largest and Most Modem Freight Fleet

Korean Air Carco is ae of the largest freighter cperatars. Korean Air Cargo has cotinuously mede amsiderable irwvestment to
modemize its freight flest. In June 2003, the airline introduced the most modem freighter aircraft of Beoeing 747-400ERF (Extra
Rarge Freidhter) to have the freighter flest of 20 aircraft including Boeing 747Fs and MDLIFS. By 2005, Koresn Alr Cargo will be
sinplifying its freighter fleet into all B47-400 freignters, which will ensble Koresn Alr Cargp to ke the nost reliable cargo carrier in
tems of puctelity, safety ard cgoacity.

With wide-bodied freighnters, Koresn Air Cargo can offer the nost extensive range of services to austarers - huge capacity as well
as specialized services in; heavy cargo, autsized cargo, live aninels, dergerous goods prahibited an passager aircraft, highly sen-
sitive itars ard nore.

A new state-of-the-art Boeing 747-400 ERF
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Korean Air Cargo has adopted four camon product categories under standardized branding -

Equation, CGohesion, Variation and Dimension - with SkyTeam Cargo partner airlines. Through this comon
product line, Korean Air Cargo offers wniversal handling procedures, providing cansistency with partners and
a smoother transportation for custarers.

Byation is an express service for packages less than 70 kilo-
< ) grams, designed to meet the emergency shipment needs of cus-
e quatlon tarers. Fram acoeptance to delivery, Korean Air Carco hardles
Eyation shipret with top priarity, does ot require reservation,

ad guerarntess boarding an the first available fligt.

Byation-Heavy is an express service for medium to large ship-
< ments. Equation-Heavy shipments have precedence over general
e quation chiprents fram reservation to delivery. Koresn Air Cargo guaran-
tees reservation an the first available flight within Byetrion-Heavy
exclusive space alloment. Least restriction an shiprents weight

ad size, ar itam is an additianl advantage of Equation-Heavy.

Qesion is a selective ad fully austanized solutio far shipoers
wo wark an a just-in-tine kesis with steady shiprents. It guar-
antees goace an the requested flight ard stable rates in accor-
dance with the aotract between shippers, freignt forwerders ard
Korean Air Cargo. The Cchesion Momitoring System oontrols
the sarvice quality fram reservation to delivery.

Variatim is a highly specialized service thet adgets to the shipgoing
demands of customers with goods requiring special care.
. t- CQustarers benefit fran dedicated service and equipment, as well
qar'a on as the airlire s years of experience and know-how. Vardation ser-
vice has been segrented into 11 brards to address the shipping

requirenents associated with specific types of goods.

Dinension, designed prinerily for amsolidation shipments, is a

. - stardard service, ensuring relidble, an-time, and aivport-to-air-

d'mens'on port cargo transportation. Custorers benefit fram regular hen-
dling time ard large capacity.




KAL-SkyBridge Service

Busan or

in Korea

A Corbination of Sea, land, and Air Transportation provides our
coutarers with reduced transit time and lower costs.

Incheon
Int'L

Asia
Oceania




For chipments to and fram China, Koresn Air Cargo provides KAL-SkyBridoe service, which links air trans-
port with coean shipping and larnd trucking, autting transit time and enhencing cost efficiencies for cus -
tarers. KAL-SkyRridge service allows shipment to move by occean fram China to Korea, and then by air to
destiratians all aroad the world, or vice versa.

Teking anly ae week to aarplete the wole jomrey, it takes less time then ocean shipping, and costs less
then air transport. Koresn Alr Cargo geerates this inter-modal service, lanched in 1991, in cogperation with
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Dedicated cargo terminals for better service




Korean Air Cargo is gperating dedicated cargo terminals in mejor cities across the world. This ensures
speedy and safe cargo handling an the ground. Dedicated cargo terminals are designed to handle growing

cargo volures ard various custarer s needs with intergrated and automated system for smooth cargo flow.
Recently, Koresn Alr Cargp goered state-of-the-art facilities at JFK in the U.S. ard Inchem in Korea. Opered
in 2000, the facilities at JFK can perk three 747 freighters similtanecusly ard the temmiral is ae of the
largest an the U.S. East Coast. Its handling capacity now reaches 200,000 tans a year.The new carco terminal
at Inchem, which goened in 2001, is the most up-to-date temminal and logistic hib in Northeast Asia. Koresn
Air Carop s arrant hardling capacity at ITndhem is more then 970,000 tans a year, ard this figure is expected
to increase up to 1,350,000 tans by 2004 in two phases.

Section Incheon Cargo Terminal JFK Cargo Terminal
Warehouse Area 49,715m° 17,065m’
Total Space 57,863 M’ 18,000 m’
Yearly Copacity 970,000 tans 200,000 tans
Main Facilities EIV, AS/RS, MsS EIV, AS/RS, Nose Dock

Korea : Secul (Inchemn), Busan, Jeju

Americas : New York, Los Angeles, Chicago, San Francisco, Toranto
Japan : Tckyo, Osaka

Eurcpe : Paris, Frarkfurt




Faster, safer and more efficient cargo handling process guaranteed
by state-of-the-art IT tedrologies
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SkyTeam Cargo
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One simple move from you,

cne corplete solution from us







Prepared for destinations beyond an-line points

Road Feeder Service and Cargo Drop Centers are prepared for destinations beyond an-line points. Special
services are in store for gpecial destinatians. To help link custarer shiprents with diversified, major desti-
nations beyod its an-line points, Korean Air Cargo gperates trucking systars called Road Feeder Sexrvice in
Eurcpe, North America, and Japen.

Particularly in Nerth Averica, Koresn Air nuns six Cargo Drop Centers (C) in its off-lire cities ard this ser-
viee firnctias similarly to its ar-line freidter service.

Ground Hardling Services for Custarer Carriers

The groud hardling services cotine to evolve to meet the custarers’ growing needs.
With more than 30 years of accumilated experience and expertise in cargo ground han-
dlirg, Karesn Air Cargp is the matian’s largest sugolier of groad hardling services, ad
herdles over 75% of all air cargo to/from Korea.

All of its valuable warld-class custarer carriers recognize Koresn Air Cargo’s sevvice to
e of the best quelity. Koresn Air is uniquely positiaed to provide a wide rarge of cargp
hardling services thet cover all the service iters of Arex A in the IATA's Stardard Groud
Handling Agreement.

HAoove all, Karesn Air Cargp is prod of its qualified persamel whose rarge of expertise
covers not anly snert ghiysical handling in ranmp and warehousing, but also flawless docu-
metation in loed aotrol, menifesting, irvegularity tracing, custars clearance, etc.
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Korean Air Cargo will focus an improving custarer service
quality through optimization of its cgpabilities and resomces
such as himen resources, fleet, cargo terminal facilities
and flight schedules, while controlling service quality
through IT, and mexdmizing allience synergy with SkyTesm
Cargo pertrers. Maintaining its position at the farefrar of
transportation logistics imovarion, Koresn Air Carcp ains to
e the air cargp imdustry leader, ard the best carop carrier
in the 21st cantary.




KSREAN AIR CARGO

http: //cargo.koreanair. com
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