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Sticking together, in other words, a perfect
synergy between the shipper, the freight
forwarder and Korean Alr Canga,
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» Guaranteed loading on the chosen flight

- Guaranteed regular access to the requasied fight
in accordance with the contract,

» Guaranteed rates itemized in the contract
- Stabla rates hedp our cusiomears b dederming and
foeecast oparational cost.

& Quality Control through IT solutions
- The Monitoring System contrals 1he Service
aquality from rasanation untl delneny,

« One-stop service by dedicated staff

- Dedicated Cohesion stall are assigned around
thes chock, seven days & wook,

» Tailor-made sarvices

= Koraan Air's prolessional stall will customize e
mast effeciive procedures to mest your
FOCLIRE LS.
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= Monitoring System

m Dedicated Cohesion Service Team

The stafil located in incheon Akpon Carge Tenminal,
maonitor the flow of all Cohesion shipmenis o
prevent and minimize any possible imegularitics,
Furthermora, they provide information abouwt the
cumant shipping stabus on a real-ima basis,

« Telophone
08:30~23:30 (GMT) : 82-32-742-5781
23:30~08:30 (GMT) : 82-32-742-5053

o Fax : B2-32.742-5060 &
» E-miail ; cobesion® komsanaircokr

« All Cohesion shipments made, using the VIF"
code, will be closely monitored until the final
delivery to the cusiomer,

& Any change in the reservation or delay in
acceptanca, procassing or delveny’ will ngger
a reaktime alert message to the Cohesion
staff,

» Cohesion stalf will check the shipment slatus
and take appropriale action upon receiving
the aler message

« All Cohesion shipment dala will be stored and
evaluated in order to enhance tha service

quality.





