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Pioneer spirit

Eorean Alr has axploned ndea honsons previously unirodden in the airfraight industry as B
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Ground Handling Service

Y extend YOUI SENVICE, 50 YDU Can Satisly your cusiomenrs needs

We are Horea s largest supplier of ground handing Sennce 10 e airenes
oparaling al Kimpo International &irport and handle approcmaledy

aver F5% of all ar canyd imporied and exporied ioTom Komsa, Kosean Al it
uneguly positongd 1o provide & wide rangd of cargo handing Lonacos b0 arlnos,
correaponding to the sendce dems i IATA Slandard Geound Handing Agreesmant

Korean Air International Routes
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Warehouse Handling

We currénthy sénd 28 carmers in Sooul, Pusan, Choongu and handia
approximalaly T5% of all impon and export cangd at Kimgd Almpor

Wi olfor difterentiabed serices with thi larges! modomired warshousos al
Kimpo Airport @ Special taciltios and squipmonts for valuablos, dangerous goods
porizhablos and lap anirmals, olc

Cargo Terminal at Kimpo
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Differentiated Service
« Apceplances @ Thorough check-in = Bulld-up

Higher iasad within coniour

« Break-down © Feliable soting - Deliverny @ Time-definite responss
= Special Cargo : Handling with expenanced know-how

+ UILD Gonbrod : Close monitoring of movemant and inventony

« ricpulaity Manacperment © Punchual Iracing Sanice



Ramp Handling

Cwr dedicated and experienced staff enable smooth lnading and unloading of shipments.
Wao arg algo lully equipped 1o handle a wide variety of aircraft, ranging from Fokers lo BT47.
Kofean Alr & prolessional cango handling mesls the neads of all our customers.
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Maintenance

With 30 yoars of oxparsancs in
FRMINIERAANG, Wi GREung 1ha
satislacton of nll our cusiomins

Wo are proud 1o have won the Alrbus
o1, award lor digpalch neldability
sovaral lirmos Irom 1883 10 1985, 1993
ko 1996 and the MD11 award from
18992 1o 1997, Dur skilled iachnicians
o ot panmil any lechnical oversights
Mainlenance training simulater hive
baen infroduced o enhancs our abillity
10 Syslemaically diagnose aircrat
problénms

Accuracy with Crediblity

= FAA Approved Ropair Station
= Log Book Clearance

= Material Handling

« Lirg Mainbiinds

= Technical Suppor

Fueling

Wit wsa th Litest lusling
squipmonts and faciliios

in aedor 0 supply tha highast
guinlity of lualing thal compligs

with inbemalional standangs.

A autorma e hpdrint fugl supply
Syl uSing unddhground piping
el indlalled af Kimpo Alrpo
provides last and excellani refusling
SanCE

Efficiency with Safety

= Aufomatic Od Supply Sysbem

= Mamole hMobile Hydrant Sande

= Fualing wia Tank Truck

= Managemaent & Operation of Fual
Distrbution System

= Riscwipt & Storage of Fual




Load Control and Weight & Balance

Cprk NG, praciian and gocd commurnicilion skellg amg assanil 1o
adiclant aperation in an alreralt furmarcund within lirmse lima

COur igams o sxperiencdd sircraf losd masiers and dispalchrs
ave boan rained undar inkermabonal stancdands

Tl'lu:.- mra lully convarsan with aach aircralt specificabon,

AN INSEUCHONS i HEoirg and unioeding procodenss and

Special CRgo regulations relating 19 danGerous oods, oulsiied cngd,
ANy CANQO, lIve animals and panshables

Inhormation iechnolagy plays an Increasingly iIrnponant rola i our samnace
More integriled and upgraded DCS systam will soon help load masiars
contrad koads sataly and handle aircralt swiftly in connection with

manilesting and sending necassary Messages

Step by Step Procedurs

Load Confrol 13 completed on the tollowing procedures

« Load Planning - Weight & Balance - Load Supendsion « Infommaticn Control
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Document Handling

Import shioments are delhvered 1o the consignes in ks than 4 hours

alier an aircraft amives thanks to our well-sreamed documentaton process
thai ks handied by our highly motivated stafl.

In accordance with aach Carmer S requireamenis. W chacs all SeouEmanis 10
gnsure thatl exporl shipments are cambed without fallure and prepare cargo
manidests by aach Unit Load Device i necessary

Korean Air is well awaarg of that prevention Freguiantes i Dafier than g
and that immediate action should be taken balore a cusiomer oomplaints

Customs Clearance Linkage

Zinee 1906, Korea Customs Sendice has unchisd the mew EDI
(Electric Data Interchanga) $ysiem thal brngs you an effhcent, puncisa
and paparass Cusioms cloarantd sannce

I is linked with the Konsan Alr Cargo System-ACE [ , cusioms brokers
and lorwandars.

Flight Operations

O qualifisd dispaichens provide sophisticaled

flight Operation Senices using the most modemized computer
sysiem lor our valsed cushomers

On-lime performance s ensurad through specific

briafings on flight operations.

On-time Service

. F.I:nq ATS. ICAD Flrg"ul Plans

= Wieather Folders & NOTAM

= Raport of Oparabonal
Salus & Movemsanls

« Briefing Operational Information

= Monitoring Flight Movements
within YHF

= Fugl Payload Cakculations

Security

Korean Alf's securily services provide high reliablity
[ alrcrait, Cargo and mail

Wa sacure avery shipment with

waray machings and our well-irainad staft work in cloge
Coooaration with e Airpart Authority

Catering Services

Korean Al supglises accurately and promptly fresh meals using
worid-class hygenic conirol



| Multi-modal Transport

=% Sea and Alr' Air and Soa / Transat Cargo Point
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Korean Air’ s bottom line is to share our
advantages with our customers

The Korean Alr Cargo Terrminal is ciasigreied 10 enhancs Cusiomer salkslaction
with an advanced auomaled cangs handling syslem oontracied 1o and
installed by German Mannesmeann Dematic.

Koroan A provides our valuabley customers with a dodicatled space,

our expafienced personnel and athvancid syslems,

Abave all, wa are proud of our qualified worklaros whose range of sctivites nclude
not only dexterous physical handling in ramp and wanshousing, but

also Nawless documantation in load contnod,

mandasting, imegulanty tracing, customs clearance, alc.

Koraan Al will finigh upgrading our current cargo information systom -

AGE Il - soon bilone the niw lerminal’ & opening, imeslng now eQuipment,
intraiacing A harcoda sysbem, windless palm beeminal, sle. and wining mo &

new bermingl management sysiom which benafis our cuslomans.

ACE Il aiso has linkages with TRAXSON. AMS-U.5. Customs Clearance System, ofc.




Korean Air brings a better vision
of logistics in the 21st century.

Inchaon Intemational Airpart is posed to become a majer beading

airpar and will provide the best quality sarvice with state-of-the-art tachnolagy.
Mot only is it lecated in the center of Moriheasi Asia,

il i g ieal hub 1o connect Marth Amencan and Europaan air roulas,

Korean Al 3 and Koroa Airper Service & cango terminals are baing

basll to accommodabe mond than 1.27 millon tong of cargo anndally and

will ba cparational 24 hours a day,

Multi-modal transpot will anabla aagy accass 10 tha airport from

any part of Korea through the Akpon Expressway,

Airport Raibway and Kyung-in Canal in the naar future,

Furthermore, a new porl will be built at Inchon Alrpa 1o provide connections
1o major podts in China,

Oftardng tha bes! accoss lor alr cargo o cuslomars:
Furthanmon, our comprahansive cargo
facilities in Kirmpo will sere as a

Alr Cargo City Terminal to streamline and expodite

- 0 cargo flows by linking shippors and
Aar '|P“‘x consignoos with Inchon Alrpont covering all the
/ | \ necessary warshousing activities.
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Qur state-of-the-art cargo facilities include

+ Elrvatrey ranaier verickos with 1,144 poitons
+ BoE Slofagd Syslem walh 424 opls

= Aulo Slorage and reiripreal sysiem with 1,344 cells for small shipmonis

- l:}f-i",’:--l'l'h":l“\-j;-‘-?‘ L], Venblated Ralnagerabed (-5

« DG room for dancgorous goods, radsoactreg malonals in addition 1o staff qualifed hor LATA cortificalo
= Stnong room for highly valuabde goods

s Vanous work stabons Langs enough 1o handl 20 ool palis

G rooms lof pershables, sansahve chamicals
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Al Inchon & FpOrL, WAl WL pioade punciual hid-haul Saoaths bor
piitanper lighls with mone frequency and bess cango that ang paroed at the remole passengar
iormenad 2 ke Bo O m ey Broim ihe cargo fermendl. Kongan Adr develops pundciual

inp-naul Senach by uSng ol axpaninted workionte with Lnge NOME-powear vahiclas



Korean Air's valuable customers

We have established an grganization specifically 1o answer the needs
of aach cusiomsd cAMers whose cango must ba handlad speadily,
safely and punciually in cooperation with lorwarders,

cusbims and apon operalons.



Performance Evaluation by Customers

By veraging 30 years of accurmulaied experiencd and know-how in Cand ground handing Seraoe,
f m » Wil VA abigr of quakty ground Sorecds and dormation

it cusiomess needs, and n koopeng wilh Our goals,
5 and standanis
10mei & RolEaGrthy SOCOmpShrmen
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Customer Carriers

POSRRB

Alr Canada

Air France

Aldalia Airlnes

British Alrways

Alr China

China Masthierm Alrdine

GX Cathay Padls Alnsays
DL Dwita Alr Linas

GA Ganeda Indongsia

JD Japan Alr Sysiem

JL  Japan Alrines

|KZ Rippon Gango Arines

KAL Address & Contact Points

Cargo Ground Handling Agreements Team
- Address 1370, Gonghang-dong. Kangaeo-Gu, Secul, Kerea
SITASELFHKE TEL S56-5844 405051 FAX656-5830 [ o-maill: saifthi® koseanair oo kr

s« Opaemion SITASELFOME TELGS6-57600G 154 FANGHG-385] [ e-mal; selds llspioanai oo

= Mairferance SITASELMPRE TELGSE-3000 FAXGH-01 19/ a-=ail. fpbms il ki pangin oo ke

« Figit Operation SITASELCCKE TEL &3G040 FAX d3f-4084 / o-mal: paloc! & korearair. oo kr

« Catering Services SITASELUCKE TELS34-3404 FAX @28-2870 Jg-mal: abulm @ losemair oo kr

Korea Airport Sendice Co, Lid (Korean Alr's afiliane)
s Warshoning MITASELHCEE TEL 880-851 13 FAX 008675
s Parng landing SITA SELMNKE TELG5-5300 FAXG01.9374
= Fapliray SITA SELHFEE TEL 0004 1820 FAN 8808415

Alrpodt Authority
« Lareing, Parking, Lighting Changs TEL G00- 2277 FAN000-4272
« Weine Crarges TELSA0-2137 FAXA04-0203

Crumierme (e TEL BE0-5405 FAX 00-5424

Ohtemriineg Ofog TEL G00-0053 FAX-G34-0400

[ Courtry Code-82. Secud Area Codde-2 ]
K2 Kyrghyzstan Airines 50 Singapore Aldings WM Vietnam Airfines
LH Lufthansa SR Swiss Alr XF Viadivosiok Air
MH Maliysia Alrine SU  Asroflot Russia International 78 Krasnoyarsk Alrines
MU China Eastemn Airlinas T7  Trans Asian Airines g% Air Kazakstan
OM Mongolian Airlings TG Thal Alreays Intemational
PR Phipping Arnes UA  United Airlines





