KSREAN AIR CARGO
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Our vision is to create together with you, our global stakeholders, the most innovative and
individualized logistics solutions for world trade and commerce. As an industry leader, Korean Air Cargo
will constantly look to the future and continuously seek new ways to add the greatest possible value to the
countries, communities and customers we serve, as well as the individual lives our business activities

touch.
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Korean Air Cargo has baen ranked the world's second
largest carmer [or In'e consacutiva yaars from 15936 to 2000 in
terms of flown-cargo tonne/kilometers, according to IATA.
These outstanding achievements have been made possible,
nanks to our customers continued palronage as well as the
professionalism of cur dedicated cargo staff. Korean Air
Cargo’s reliable service comes from its more than 30 years of

EXPEMENCE in & variely of cargo operations.
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With wide-bodied freighters, Korean Air Cargo can affer the most
extensive range of services 10 customers - huge capacity as well as
specialized serace in: heavy cargo, outsized cargo, five animals, dangerous
goods prohibited on passenger aircraft, highly sensitive items, and more
Flis, Korean &ir Carge, on a long-term basis plan to modernize itz feet by

upgrading and simphlying it into all B747-400 freighters, which will enable it

to be the most reliable cargo carrier in terms of punctuality, safety and

Capacity,
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Inchean International Ainpoet noar Seoul

Korean Air Cargo operates dadicated cargo terminals at Seoul, Busan, Jeju in
Korea, and at Los Angeles, New York, Toranto, Chicaga, Tokyo, Dsaka and Frankfurt
overseas, From these warehousas, Korean Air Cargo provides specialized services,
using state-of-the-art facilities and aguipment.

Recently, Korean Air Cargo has invested in construction of new warehouses in
Inchean and New York. The new Incheon airportin Kores opened in March 2001
Korean Air Cargo’s handling capacity at Incheon reachas 800,000 tons per year, and
1 F!ﬁ lii L-.:;EE &= will be expanded to one million tons in 2003 with added facilities. New York's new
e L J cargo ferminal opened in October 2000, through which we expect to meet the

growing demand on the US eastern seaboard
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Please take advantage of Korean Air Cargo’s

express shipping service of Equation and

priority service of KAL-XAG.

Equation - Immediate boarding

Equation iz designed 1o move cestomers” small shipments in urgent delivery across
the extended natwork of the SkyTeam Cargo. It accepts almost all commuodities
under 70kg per piece. Equation does nol require reservation for shipment under
500kg. The latest acceptance time is 90 minutes before fight departure and deliveny
i5 ready 90 minutes after flight armval. If shipments fail to arrve 8t destingtion a5
promised, freight charges will be refunded up to 100%. For the speediest and zale

service, Equation shipments are handled through the exclusive acceptance

counters and containers

KAL-XAG - Guaranteed boarding

EAL-XAG focuses on the madium and large shipments with no limiation to the size
and weight. KAL-XAG allows priority booking on the first available flight. Especially,
space is always confirmed for small shipments, up to 500kg on & passenger flight,
and up 1a 1,000kn on a freighter, within the KAL-KAG exclusive space allotment. Thi
latest acceptance tima is 130 minutes before flight departure and delivery is ready
180 minutes aftar flight arrival. If shipments are not fliown as booked, freight charges
will be rafunded up to 50%. All Korean Air Cargo's on-ling stations operate exclusive
accepanca counters and handling procediores, KAL-XAG covers even panishables

and dangerous goods, which are excluded from Equation sarvice.

# SkyTeam Cargo is the argost global airding cargo allissce crosod by Aoromexicn, A France, [5A
Caach Airlimes, Delta Air Lines and Korpan Air
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Product

This service, Korgan Air Cargo’s unique inter-modal transport service, links air
transpart with shipping and land trucking, offering transit time savings and cost-
efficiencies to customers. Our Sky Bridge service allows shipments to move by
acean from China 1o Karea, and than to be air-freighted to North America or Europe,
or vice versa, It only takes one waak to complete the whole journey. So it takes less
time than ocean shipping, and costs less than air transport,

Korean Air Cargo operates this inter-madal service, launched in 1931, in

cooparation with our qualified parinars.
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— Karean Air Cargo's homepage prowides on-line booking, schedula
R display, shipment tracking services and an on-line cargo campus.
We are trying to offer wider and deeper information abeut the air
cargo business through our homepage, which serves as an
information sourca for people throughout the air cargo industry. The
nomepge s nov available in Kerean, English and Japanese,
Customars can take advantage of various tracking service, Korean
Air Carge provides WAPWireless Application Pratocol] Tracking and
e-mail Tracking warldwide, and Mobile Tracing in Korea thromgh
cellular phone.
Korean Air Cargo uses the ACEIl system, enabling us to exchange
real-time transaction information with other airlines, customs
systems and Traxon members around the world, (Traxon is
warldwide air cargo reservation and information system between

carriers and freight fonwardars).

y [UST OMER
CLSTOMER i
CLIST NRAER |UzA) =
iKinEal L5
" II
KT - NFT
L LT TRAZOR DUSTIRSEN

UPERATION T, E .

- - . . s
wﬂlwlﬂﬁ Immﬂﬂﬂﬂ'&wfﬂ'ﬁdﬁgniu?matiun dhout s’ g ’ j -
. | .

e a ot - ‘ ; B |
flight'schagdul®, networl products, segvices M hdhdlingprocedures# " | s

L]
. &

- . * b .
Please visitthar!'ﬂu.hﬂeanﬂir.uuru P L osE
_., tak

ALLUUNTING

. d - . O ey e

s o
.




P LD T b ITa

i
-

L

damageby external forc =

" il
o
-

Korean Air Cargo has more tha

a variety of items of

and weiqhis.
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World’s Largest Capacity | Holder on Trans-Pacific Routes

Korean Air Cargo pperates te-and-
from most major destinations in Asia,
North America, Europe and Oceania,
where most air cargo traffic is generated.
Qur large network of 69 cities in 25
couniries enables us to provide more
canvenient schedules to our customers.
Karean &Air Cargo is the world's largest
capacity holder on trans-pacilic routes,
our yearly cargo capacity far the year
2001 i5 1.7 million tonnes including
damasnc routes and of this, the trans-
pacific routes account for aver 480,000
wonnes.

We operate more than 40 freighters and
B0 passenger Mlights weekly on trans-
pacific routes.

Avrab of inland trucking sarvices, linkng
with off-ling cities in North America,
Eurcpe and Japan, is devoled to maving
our customers” shipments guickly and

safely to their final destinations beyond

on-ling cities.
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