Fish
Frozen Fish FROZEN
Halibut COLD
Salmon CoLD
Tuna COLD
Shellfish
Lobster COoLD
Frozen Crab FROZEN
Frozen shellfish FROZEN
Oyster(in shell) CcooL
Shrimp COLD
Flowers
Orchid, cattleya CcooL
Orchid, cymbidium CoLD
Orchid, vanda CcooL
Tulip COLD
Fruits & Vegetables
Fresh cut fruits cooL
Strawberry CoLD
Cherry CoLD
Asparagus COLD
Meat
Beef COLD
Duck CoLD
Frozen meat FROZEN
Frozen poultry FROZEN
Chicken COLD
Cheese
Cheese COLD

Selections from IATA PCR Chapter5 - Perishables Classification
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KSREAN AIR CARGO

1370, Gonghang-dong, Gangseo-gu, Seoul, Korea, 157-712

TEL : +82-2-2656-5881 FAX : +82-2-2656-5900
http://cargo.koreanair.com

Fresh, from mother nature
to your life
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- Express Service ~ Specialized Care  Contractbased Solution - Economic Solution

KSREAN AIR CARGO



Provides
Perfect solution for the transportation of
your temperature-sensitive shipments
Shipments to be cared in Temperature-Controlled ULDS(RKN,RAP,MYX)
Dedicated care by assigned duty
Pre-planned Loading/Unloading to avoid extreme temperatures
Temperature/dry ice/battery Check on acceptance,
during transit and before release
24-Hour monitoring by Help Desk
Notification to Captain for inflight monitoring
Pre-notification to customers before arrival

AVAILABLE FACILITIES AND CONTACTS

COOL ROOM FREEZER WARM ROOM CONTACTS
KOREA
ICN \ \ \ 8227517200 selsf@koreanair.com
EUROPE
CDG \ - - 3314816 9952 parsmff@koreanair.com
AMS \ \% - 31204059777 amssm@koreanair.com
BRU 2 \ \ 3227518085 brusm@koreanair.com
R oo - 442087504707 lonsmif@koreanaircom
FRA Vv \ Vv 4969 69 50310 frasmff@koreanair.com
VIE \ \ \ 4317007 325 43 viesm@koreanair.com
MXP \ \% - 39 02 5858 3033 milsm@koreanair.com
MOwW Y Y - 7 495 961 3886 mowsm@koreanair.com
~st0 vy - 46850378850  stosm@koreanaircom
osL \ \ - 47 6482 1930 oslsm@koreanair.com
CPH \ \ - 4532512077 cphsm@koreanair.com
KSREAN AIR CARGO

Provides
Optimal solution for the transportation of refrigerated/chilled/frozen cargo
Temperature-controlled facilities available on customers’ request
Pre-planned Loading/Unloading to avoid extreme temperatures
Notification to Captain for inflight monitoring
24-Hour Monitoring by Help Desk
Standardized premier care to be provided prior to Variation-FRESH3 or
general shipments

COOL ROOM FREEZER WARM ROOM CONTACTS
NORTH AMERICA
LAX \% \% - laxsfsf@koreanair.com
SFO ) - - sfosmff@koreanair.com
SEA \% - - seasmff@koreanair.com
ATL \ - - U.S.Call Center  atlsmff@koreanair.com
MIA \% - - 1888 888 4525 miasm@koreanair.com
JFK \% \% \% jfksfsf@koreanair.com
CHI v - - chismff@koreanair.com
DFW Vv ' - dfwsmff@koreanair.com
owz vy - 19056727473 ytosmif@koreanaircom
CHINA
TSN \% \% - 86 22 8488 8273 tsnsmff@koreanair.com
PEK \ \ - 86 10 6454 3666 bjssmff@koreanair.com
TAO - - - 8653289228952  taosmff@koreanair.com
B v v - 862152082120  shasfsf@koreanaircom
HKG \ \ \% 852 2215 3571 hkgsfsf@koreanair.com
CAN \ \ - 86203607 0566  cansmff@koreanair.com

Provides
Care service for perishables less sensitive than Variation-Fresh 2 shipments
Protection from extreme ambient conditions
(direct sunlight, precipitation, etc.)
Notification to Captain for inflight monitoring
Standardized premier care to be provided prior to general shipments

COOL ROOM FREEZER WARM ROOM CONTACTS
SOUTH EAST ASIA
KUL \ \ \ 60 38787 4110 kulsmff@koreanair.com
SIN \% \% - 65 6542 0685 sinsmff@koreanair.com
PEN \ \ - 60 4 644 2099 pensm@koreanair.com
JKT \Y Y - 62 21 550 3064 jktsmff@koreanair.com
TR vy - 84437703156 hansmii@koreanaircom
BKK \% \% - 66 2 137 4807 bkksmff@koreanair.com
MNL \ % \ 63 2854 5851 mnlsmff@koreanair.com
SGN v \ \ 84 85408 5658 sgnsmff@koreanair.com
MAA \ - - 9144 2256 1714 maasm@koreanair.com
OCEANIA
SYD \ \% - 61293134188 sydsm@koreanair.com
JAPAN
NRT \Y \ \ 81354433377 tyosfsf@koreanair.com
KIX \' \' ' 81 6 6263 8896 osasfsf@koreanair.com
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